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1. Introduction 

This report has been prepared by Incomes Data Research (IDR) and, as requested, it provides 

market salary data for the following role(s):  

• Database Administrator 

 

2. Market salary data 

This section presents the market salary data. We aim to provide a minimum of three sources 

of information for each job to enable ‘triangulation’ of the results, and thereby provide the 

widest possible assessment of the market for this role.  

 

2.1. Market data 

The tables in the following sections provide the aggregate market salary for a full-time 

Database Administrator.  

 

2.1.1. Official earnings data  

The data provided below is based on the Government’s latest Annual Survey of Hours and 

Earnings (ASHE), for April 2019. This survey, conducted by the Office for National Statistics, 

provides a snapshot of earnings each April and is based on a 1% sample of National Insurance 

numbers. ASHE is considered a reliable source of official earnings data.  

 

The following table details the median and average UK gross annual pay for full time employees 

in the closest-matched occupational category. It also provides information on the annual 

percentage change which can be an indicator of labour market pressures.  

  



 
 

 

Annual pay - Gross (£)1 - For full-time employee jobs: United Kingdom, 2019 

Description Code2 

No. of 

jobs 

(000s) 

Median  

Annual 

percentage 

change  

Average  

Annual 

percentage 

change  

Information 

technology and 

telecommunicat

ions 

professionals 

n.e.c. 

2139 83 42,473 1.6 45,917 -8.9 

Source: Table 14.7a, ASHE 2019. 

 

2.1.2. NHS data 

In this section we provide information on the salary range for the pay band likely to cover 

comparator jobs in the NHS. The NHS, with 1.2m staff, is the largest employer in the UK and as 

such plays a key role in influencing the market for many non-medical roles, particularly in 

education, given the links between parts of higher education and the NHS. 

 

Database Administrators in the NHS are typically employed on either Band 7 or band 8a and 

the current salary range for Band 7 is between £38,890 and £44,503 and for band 8a between 

£45,753 and £51,688 a year outside of London and high-cost areas in the South East/South. 

 

Roles based in high-cost areas qualify for the following supplements: 

• Inner London – 20% of basic salary, subject to a minimum payment of £4,474 and a 

maximum payment of £6,892; 

• Outer London – 15% of basic salary, subject to a minimum payment of £3,786 and a 

maximum payment of £4,824; 

• Fringe – 5% of basic salary, subject to a minimum payment of £1,037 and a maximum 

payment of £1,793. 

 
1 Gross pay excludes bonuses but includes basic pay, shift premium payments, overtime pay, paid 

leave, maternity pay, sick pay and other pay. 
2 Standard Occupational Classification (SOC) codes are a coding system used to classify occupations. A 

four-digit SOC indicates the closest occupational match. Three digits cover a slightly broader job 

group, while two and one-digit codes are broader still. 



 
 

 

2.1.3. Commercial salary survey 

The table below details data from a commercially available survey. 

 

Senior Database Specialist, level 7 

Sector Lower quartile Median Upper quartile 

Whole economy £26,124 £30,734 £35,344 

Public sector £25,601 £30,119 £34,637 

 

 

  



 
 

 

3. Job advertisements 

This section details current comparable vacancies from our database of advertised positions. 

 

3.1. Data and summary 

 

Database Administrator – advertised positions summary 

 Minimum Maximum 

Average £41,407 £51,677 

 

Database Administrator - job advertisements 

Reference 

ID 
Organisation Job title Min Max Hours Location 

 Retailer CRM 

Database 

Manager 

£40,000 £55,000 n.a. London 

 Football 

Federation 

Database 

Engineer 

£45,000 £55,000 n.a. London 

 WALTHAM 

Petcare Science 

Institute 

Data Systems 

Owner 

£37,000 £47,000 n.a. Leicestershire 

 Great Ormond 

Street Hospital 

ICT Senior 

Integration 

Engineer 

£45,780 £51,393 37.5 London 

 FCOD Services Senior 

Engineer 

Infrastructure 

Operations - 

Linux 

£39,255 £49,991 37 Hanslope, 

Milton 

Keynes 

 

3.2. Job advertisements 

The following pages present the job advertisements for the above vacancies.  



CRM Database Manager - job post 
Success Appointments 
- 
London 
£40,000 - £55,000 a year 

Success Appointments are looking for a Customer Data Analytics Manager to join a well-
known British retailer. The company is revolutionising the way they work and are in the 
middle of their transformation to become a digital-first business. They’ve won numerous 
employment awards and offer their staff excellent learning and development opportunities. 
It’s a great time to join the business as they transform how they work and attract the best 
talent to drive it forward. 

As a Customer Data Analytics Manager you will be responsible for working with internal 
stakeholders to build multi-channel audiences using their state-of-the-art customer data 
platform. This will involve day to day management of the platform, resolving data issues, 
defining key metrics and reporting. You will be the subject matter expert and will advise 
stakeholders how to achieve their desired objectives using the data. 

The right candidate must have solid SQL experience and have worked with a CRM or 
marketing automation platform. We are also looking for an excellent communicator who can 
manage relationships with internal stakeholders and present complex information in a clear 
manner. Experience with paid advertising campaigns would also be beneficial. 

This position offers a fixed salary of £40-55K depending on experience + excellent employee 
benefits. 

 



The Football Foundation - Database Engineer 

London W2•Temporarily remote 
£45,000 - £55,000 a year-Full-time, Permanent 

Availability for an Immediate start preferable. 

This is an exciting opportunity for an experienced database engineer to use their professional 
experience and training to help improve lives and strengthen communities through grassroots 
football. 

About the Football Foundation 

Established in 2000, the Football Foundation is the largest sports charity in the UK. It is a 
partnership between the Premier League, The FA and the Government. Between them, our 
partners provide significant investment towards the development of grassroots football and 
multi-sport facilities across the country. The FF’s goal is to champion and support fair access 
to quality football for everyone, regardless of postcode, gender, race or disability, to improve 
lives and strengthen communities. 

The role 

We have recently embarked on a critical strategic project to develop and implement a new 
grant management system and CRM solution based within Microsoft Azure and Microsoft 
Dynamics. Our grant management system plays a critical part in helping us support 
grassroots football and we are now looking for an experienced Database Engineer to be part 
of this key strategic project. 

As Database Engineer, you will lead on the system development with our implementation 
partner and will ensure the new system is fully supportive of any future strategic objectives 
and innovation strategies. You will develop a relational database model that will ensure we 
employ the most efficient methods of recording, organising, and implementing data. 

Once the new system is implemented, you will manage and maintain the system, optimising 
data integrity and continuously looking at ways to improve performance. 

What are we looking for? 

You will be an organised, self-motivated and proactive database engineer with strong time 
and capacity management skills. You will have excellent communication and interpersonal 
skills with the ability to explain complex technical matters to non-technical people. 

You will have a degree or relevant professional qualification in IT or a similar area. You will 
also have excellent knowledge of current versions of Microsoft Dynamics and Microsoft SQL 
Server, including SQL Azure. You will also have experience of configuration, customisation 
and management of platform solutions, such as MS Dynamics 365, and an understanding of 
current Windows Server Operating systems. 

You will have a good understanding of performance management and data analysis and their 
practical application in a business context. 

https://www.indeed.co.uk/cmp/The-Football-Foundation?campaignid=mobvjcmp&from=mobviewjob&tk=1emojt75bstng801&fromjk=1b501cbd22679fb2


You will be experienced in the development of tools to analyse and report on data for 
business intelligence, using the most appropriate software (e.g. Crystal Reports, Dashboards, 
SSRS, SSAS, Excel etc.) and will have experience of creating scripts, stored procedures & 
DTS. For full details of the role and requirements, please visit our website and 
download our recruitment pack. 

What can we offer you? 

You will start on 25 days annual leave plus bank holidays (which increases after 2 years), 
plus additional time off to volunteer. We also offer a generous pension scheme (8% employer 
contribution), free health care provision, a monthly gym subsidy, interest-free season ticket 
loan, death in service benefit and access to selected match tickets 

We are committed to helping our staff maintain a healthy work-life balance, so offer flexible 
working around core hours to help you achieve that. 

Interested? 

If you are inspired by the work of the Foundation and attracted by this opportunity, please 
visit the Foundation careers page for full details about the role, the qualities and expertise we 
are looking for, as well as details of how to apply. Remember, you don’t have to love 
football, just be a great database engineer. 

The closing date for applications is 11:59pm Monday 30th November 

The Football Foundation is an equal opportunities employer and positively encourages 
applications from suitably qualified and eligible candidates regardless of sex, race, 
disability, age, sexual orientation, gender identity, religion or belief, marital status, or 
those who are pregnant or on maternity leave. 

Reference ID: Database Engineer Oct 2020 

Application deadline: 30/11/2020 

Job Types: Full-time, Permanent 

Salary: £45,000.00-£55,000.00 per year 

Benefits: 

• Company pension 
• Flexible schedule 
• Free or subsidised travel 
• Gym membership 
• Life insurance 
• Private medical insurance 
• Sick pay 
• Work from home 

Schedule: 



• Monday to Friday 

Experience: 

• IT: 4 years (Required) 
• SQL Azure: 1 year (Required) 
• Microsoft Dynamics: 1 year (Preferred) 

Education: 

• Diploma of Higher Education (Preferred) 

Work remotely: 

• Temporarily due to COVID-19 



ؽؼ
ؿؾ

♥

Data Systems Owner job in Waltham, Leicestershire, United Kin... https://careers.mars.com/uk/en/job/MARSGLOBAL711021en_UK...

1 of 3 10/11/2020, 11:38



 

 

 

 

 

 

 

 

 

 

GOSH profile 

 

Great Ormond Street Hospital for Children NHS Foundation Trust (GOSH) is an international centre of 

excellence in child healthcare. GOSH is an acute specialist paediatric hospital with a mission to provide 

world-class care to children and young people with rare, complex and difficult-to-treat conditions. 

Together with our research partner, the UCL Great Ormond Street Institute of Child Health, we form the 

UK’s only academic Biomedical Research Centre specialising in paediatrics. 

Since its formation in 1852, the hospital has been dedicated to children’s healthcare and to finding new and 

better ways to treat childhood illnesses. 

Great Ormond Street Hospital receives nearly 300,000 patient visits (inpatient admissions or outpatient 

appointments) every year (figures from 2016/17). Most of the children we care for are referred from other 

hospitals throughout the UK and overseas. There are 60 nationally recognised clinical specialities at GOSH; 

the UK's widest range of specialist health services for children on one site. More than half of our patients 

come from outside London and GOSH is the largest paediatric centre in the UK for services including 

paediatric intensive care and cardiac surgery. 

Through carrying out research with the Institute of Child Health, University of London and international 

partners, GOSH has developed a number of new clinical treatments and techniques that are used around 

the world. 

The UK’s only academic Biomedical Research Centre (BRC) specialising in paediatrics is a collaboration 

between GOSH and UCL Great Ormond Street Institute of Child Health. We are a member of University 

College London (UCL) Partners, joining UCL with a number of other hospitals – an alliance for world-class 

research benefitting patients. In partnership with six other NHS trusts, we are the lead provider for North 

Thames Genomics Medicine Centre, part of the national 100,000 Genomes Project. 

GOSH offers a wide prospectus of learning to all staff groups. Together with London South Bank University, 

we train the largest number of paediatric nurses in the UK. We also play a leading role in training paediatric 

doctors and other health professionals. 

 

 

 

 

 ICT Senior Integration Engineer 

JOB DESCRIPTION 

 



 

Job title ICT Senior Integration Engineer 

Directorate  ICT 

Band  Agenda for Change Band 7 

Responsible to Interoperability Lead 

Accountable to Assistant Director of Data & Systems 

Type of contract Permanent 

Hours per week 37.5 

Location Great Ormond Street Hospital, London 

Budgetary responsibility None 

Manages 

 

None 

 

 

Trust Values and Expected Behaviours 

 

The Trust has developed the Always Values with our staff, patients and families that characterise all that we 

do and our behaviours with our patients and families 

and each other. 

 

Our Always Values are that we are: 

 

 

 Always Welcoming 

 Always Helpful 

 Always Expert  

 Always One Team  

 

Each value is underpinned by behavioural standards 

and employees will be expected to display these 

behaviours at all times.  

 

You can find a full copy of Our Always Values on our intranet. 

 

 

 

 

 

 

 

  



Scope of the role 

 

The interoperability team are responsible for the management of all software-driven system integration 

between clinical systems, and to non-clinical systems, combined with the delivery into production of 

applications or services developed through the DRIVE innovation centre or other development teams 

within the Trust and partners.  The role will cover: 

 

 Responsibility for developing software-driven systems integration and interoperability 

 Responsibility for ongoing support of integration 

 Responsibility for ensuring all integrations interact properly with developed apps, working closely 

with App Developers to ensure seamless interoperability. 

 Acting as the Subject Matter Expert on interoperability standards, including FHIR/HL7 etc. 

 Responsibility for providing advice and support to end users and to App Developers. 

 Responsibility for ensuring that developments are completed on time, to the agreed quality/budget 

and are appropriately documented 

 Responsible for providing the technical expertise on systems integration in support of the diagnosis 

of problems, identification of solutions and implementation 

 Responsible for ensuring all application and integration issues and solutions are logged in the 

relevant knowledge base 

 Responsible for liaising and troubleshooting with Integration Managed Service providers in the 

matter of operational issues and ongoing developments. 

 Responsible for the day to day operation of the Trust integration engine and liaising with the 

Managed Service Provider when support/development is required. 

 

 

Key working relationships 

Internal: 

Chief Information Officer    Assistant Directors of ICT 

Heads of ICT sections      Project Managers 

Chief Clinical and Nursing Information Officers  Project Support Staff 

Medical and Nursing Information Officers   Head of EPR Programme 

Heads of Nursing     Programme Office 

ICT Department      Electronic Patient Record team 

Heads of DRIVE/DRE and Clinical Research  GOSH Charity 

 

External: 

UCL and other Education Institutes   GSTT, NHS Digital and other NHS Organisations 

Other ICT System Suppliers    Consultancy Providers 

Service Suppliers     Other Technology Vendors 

  



Main duties and responsibilities 

 

Integration  

1. The post holder will be responsible for the day to day management of the Trust’s integration 

services (excluding the Epic Electronic Patient Record System - EPRS), and transition into production 

of integrations developed within GOSH. 

2. Ensuring that all integration services are managed to maximise the availability of such systems to all 

authorised users. Plan and manage integration upgrades, support the implementation phase, 

oversee fault finding, work with the Testing Lead to ensure both technical and user test plans are 

completed.  

3. Where a new integration or change to existing integration impacts linked and/or related systems, 

such as Epic EPRS, Hyland Onbase and IBM VNA, ensure that planning and commissioning has been 

undertaken and liaise directly with the Testing Lead to ensure test plans are comprehensive.  

4. Complete the day to day operation of all integration flows, analyse the operation of each 

integration enabler. 

5. Identify opportunity for service improvement and/or financial saving through the use of 

consolidation and closure of redundant interfaces. 

6. Analysis of code ,testing , development and deployment. 

7. As integration services changes take place review existing systems interfaces, analyse potential 

change and advise on development requirements. Where new opportunities for data interchange 

arise analyse the requirement and again advise on development prerequisites. In conjunction with 

the interoperability teams and suppliers where appropriate, monitor all systems integrations and 

so assure the safe and optimum flow of data between systems. 

8. In conjunction with ICT Networking and Cyber teams, ensure that all integration services meet the 

security standards as defined in the Trust and NHS systems security policies. Support the creation 

of appropriate security profiles and their allocation to new and existing users.  

9. Manage Integration downtime, investigating problems, providing solutions and resolving problems 

and/or escalating to suppliers where appropriate 

10. In conjunction with the testing and release managers, and in close collaboration with the DRIVE 

innovation centre, bring into service applications developed by or for GOSH designed to address 

clinical and business needs. 

Technical, Operational  

11. Advanced technical troubleshooting working through complex problems, identifying temporary 

workarounds and permanent fixes, agreeing and seeking approval for change and fix 

implementation often in complex technical hardware, network and software environments.  

12. IT Service Management support, monitoring, administration, upgrades and installations in the 

DRIVE area. 

13. Assist with frequent reviews of our monitoring, proactive and preventative incident and security 

capability. Identify and suggest areas for improvement for preventative capability and technology.  

14. Responsible for working with external suppliers and contractors for installation, maintenance of 

new and existing systems, logging support calls, troubleshooting and fixing complex issues. 

15. Design, maintain and upgrade all of the FHIR infrastructure 

16. Be a technical point of reference/subject matter expert for areas of the Trust’s FHIR infrastructure.  

17. Understand NHS data standards such as the NHS data dictionary 

 



 

Project Delivery 

18. Work as part of a project team supporting and assisting in all project deliverables 

19. Work as part of project teams across multiple teams, stakeholders and end users 

20. Responsible for managing own work ensuring deliverables are completed and timelines are met 

21. Required to identify and effectively manage own priorities and their conflicts, post holder will often 

be in conflict between project deliverables to tight deadlines and frequent short notice reactive 

support demands.  

22. Act as technical or subject matter expert required to take the lead in projects scoping 

requirements, identifying milestones, tasks and resource requirements.  

23. Involved in the creation of project plans and be responsible for leading on deliverables, 

implementations and/or upgrades.  

24. Produce, update and maintain project and technical related documentation 

25. Assisting with project transition processes ensuring projects are seamlessly transitioned into the 

required operational support and maintained teams.  

26. Any other relevant duties and tasks commensurate with the working of the DRIVE centre.  

 

This job description is intended as an outline of the areas of activity and can be amended in the light of the 

changing needs of the service and will be reviewed as necessary in conjunction with the post-holder. 

 

 

Other information  
 
Great Ormond Street Hospital for Children NHS Foundation Trust is a dynamic organisation, therefore 
changes in the core duties and responsibilities of this role may be required from time to time. These 
guidelines do not constitute a term or condition of employment.  

 
Safeguarding  
 
All Trust staff have a responsibility for safeguarding children, young people and vulnerable adults which 

includes; 

 an understanding of relevant Trust Policies 

 ensuring that any safeguarding and child protection or vulnerable adults’  concerns are both 

recognised and acted on appropriately 

 Attendance at mandatory safeguarding children & adults training and updates at the competency 

level appropriate to their role and in accordance with the Trust’s  safeguarding training guidance. 

Confidentiality 
 
On appointment you may be given access to confidential information which must only be disclosed to 
parties entitled to receive it. Information obtained during the course of employment should not be used for 
any purpose other than that intended. Unauthorised disclosure of information is a disciplinary offence. 
 

Risk Management  
 
You will be required to ensure that you implement systems and procedures at a local level to fulfil the 
requirements of the organisation’s Risk Management Strategy including local management and resolution 



of complaints and concerns, management of SUIs/incidents and near misses. Your specific responsibility for 
risk management will be clarified to you by your manager at your local induction. 
  

Emergency Planning  
 
In accordance with the organisations responsibilities under the Civil Contingencies Act 2004, you may be 
required to undertake alternative duties as is reasonable directed at alternative locations in the event of 
and for the duration of a significant internal incident, major incident or flu pandemic.  
 

Human Rights  
 
You are required to comply with the regulations of the Human Rights Act 1998 during the course of your 
employment.   
 

Sustainable Development 
 
You will be required to demonstrate a personal commitment to the Trust’s Sustainable Development Plan 
and to take personal responsibility for carrying-out your work duties in a way which is compliant with this 
Plan.    
  



 

 

 

Our Always Values  
 

  

Education, Training and Qualifications 
 

   
E Educated to degree level, preferably within computer science or IT 

related degree 

E Always welcoming –  positive, polite, prompt, responsive  
E Significant experience in a Senior  Integration role within healthcare 

ICT 

E Always helpful – respectful, supportive, approachable; caring  E HL7, Intersystems Ensemble or Healthshare technical certification 

E 
Always expert – Up-to-date knowledge , strive to provide a quality 
service, proactive  

 
D Membership of a technology based professional body (e.g. British 

Computer Society) 

E Always one team – informative, mindful, appreciative, open, honest  E Prince 2 Project Management (Practitioner) 

   D Information Technology Infrastructure Library (Foundation) 

 

Skills and Abilities  
 

  

Knowledge & Experience 

E Advanced written skills – able to produce detailed documentation 
relating to interfacing and developed interfaces. Willingness to train 
others and knowledge sharing. 

 E Ability to work across institutions and boundaries between 
healthcare sectors in the delivery of interoperability services 

E Strong presentation and communications skills including the ability 
to represent GOSH/ICT at events and meetings internally and in 
public environments.  Ability to present complex, sensitive or 
contentious information to a large group of staff or members of the 
public. 

 E Significant experience and knowledge of large scale and/or 
composite integration projects; building plans and supporting 
implementation in a healthcare environment; analysis of HL7 code.  
Development and testing of Interfaces; creating HL7 
Transformations; troubleshooting interfaces / Review suspended 
messages. 

E Ability to assess complex interoperability issues within a health care 
environment and to identify solutions. 

 E Significant experience of managing interoperability service 
stakeholders, ensuring high quality and timely communications to all 
consumers of the Trust’s integration services.Liasing with suppliers. 

E Ability to Audit, Manage and Monitor integration management 
system data to optimise system availability. 
Responsible for the safe use of expensive ICT equipment. 

 
E 

Knowledge and understanding of Change and Release Management 
as applied to interoperability services, and the ability to 
demonstrate change control across integration services and 

 PERSON SPECIFICATION 

Evidence for suitability in the role will be measured via a mixture of application form, testing and interview 

Essential: E Desirable: D        

 



 applications. 

E Proven ability to engage and negotiate with suppliers to resolve system 
issues and sustain service provision, and manager supplier contracts 

 
E 

Subject matter expert of HL7 v2 , Intersystems Ensemble or 
Healthshare System, Microsoft SQL Services and experience of FIHR. 

 E 
Proven ability to establish and maintain good relationships with 
third party suppliers and deal with ay complex issues that may arise. 

 D 
Knowledge of Application Development Methodologies such as 
Waterfall, Lean, Agile/Scrum  
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Role Profile 
 

 

Role Title Senior Engineer Infrastructure Operations (Specialist) 

Business group 
and team 

GDT Operations (Hosting Services) 

 
Job Purpose 
Overview 
 

 

The Senior Engineer Infrastructure Operations gets involved in solving 
more complex technical problems and incidents that Engineers are unable 
to resolve. They manage, coordinate and prioritize tasks to resolve 
technical incidents as quickly as possible including providing resolutions 
when there is no available precedent for a problem. 

They work closely with Infrastructure colleagues, Architects, Project 
Managers, Developers and, Incident managers to fix technical problems. 
They will identify and escalate repeatable issues to the Lead Infrastructure 
Engineer, the Incident or Problem Manager, Chief Architect and software 
developers, or all and facilitate development of issue resolution. 

Demonstrate our FCOS values of Professional, Innovative, Collaborative, 
Trusted and Unique to our internal and external customers. Mentoring and 
coaching of Associate Engineers. 
 

Organisational 
position 

 

Role within Hosting team: 
 

 
 
 
 
 

 
 

Date Updated 17 February 2020 Updated By KT/DH 
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Current / 
Applied Grade 

TPB5 
Job 
evaluation 
date 

January 2020 
Confirmed 
grade 

January 
2020 

JOB RESPONSIBILITIES 

 

 Incident management - Coordinates the response to incident reports, ensuring 
relevant prioritisation and detail to allow effective investigation. Identifies the correct 
procedures or channels for resolution and monitors resolution activity and progress 
updates to customers. Understands key change management tools and processes.  
Identifies and registers incidents, gathering the required information and allocating to 
the appropriate channel.  

 Problem management - Understands and identifies problems, analysing and helping to 
identify the appropriate solution. Is able to classify and prioritise problems, document 
their causes and implement remedies. Initiates and monitors actions to investigate 
patterns and trends to resolve problems, including consulting specialists, and 
researching solutions where required. Determines the appropriate remedy, Creating 
new work methods to provide continuous performance improvement and assists with 
implementation of it as well as preventative measures. 

 Change management - Able to manage changes to service, configuration items, 
organisational change, supplier change and associated documentation. Able to request 
changes due to incidents or problems to provide effective control and reduction of risk 
to the security performance and availability. Ensures compliance of the business 
services impacted by the change. Understands policy, principles and approach. Applies 
understanding and knowledge in project or programme activities. Develops experience 
in the use of key change management tools and processes.  Able to analyse and 
assess impact, develops and documents change requests. Implements changes based 
on requests for change. 

 Technical specialism – Must proactively ensure technical skills and qualifications are 
maintained and up to date with technological developments. Able to use management 
system software and tools. Has knowledge of logical schemata to investigate problems, 
collect performance statistics and create reports. Able to carry out routine configuration, 
installation and reconfiguration of database and related products. Optimises 
performance and forecasts resource needs. Specialist engineers must demonstrate 
good working knowledge of a range of operating systems in addition to in depth 
knowledge of their area of specialism as detailed below. 

 Service reporting - Takes management information and consolidates agreed key 
performance indicators into product or service measures that underpin service 
management of a specific product or service. Produces the relevant reports in a 
standard format in an agreed timeframe. Works with key stakeholders to discuss any 
prioritise changes in the reporting processes. Able to add a commentary that provides 
an interpretation for the data set. 

 On-call – Must join FCOS on-call rota. 
 
 

KNOWLEDGE & KEY SKILLS  

Essential: 

 Ability to manage mentor junior staff members, reporting to the Lead Engineer, Service 
Owners and VIPs when necessary  

 Excellent written and verbal communication skills with the ability to communicate clearly 
at all user levels (internal and external customers) 

 Ability to write KBA’s, high and low level technical documentation 

 Provide authoritative technical advice and successfully influence the teams that they 
liaise with on the best technical solutions and process improvements. 

 Ability to take initiative, identify and respond to business service requirements; 
managing workload effectively to ensure tight deadlines are met 
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 Demonstrates the ability to organise and prioritise work to achieve tight deadlines 

 Deliver training to high level customer representatives and users 

 Previous experience of working in a high pressured, fast paced team 

 Experience in working within a secure environment 

 Experience of technologies in an enterprise environment and virtual environments 
 
 
 
 
Specialist Infrastructure Engineer 

 Linux Specialist: Extensive Linux / Ubuntu experience, SAN/backup storage 
knowledge, OS installation and maintenance for Linux platforms, Apache/NGINX Server 
installation, AWS, Shell scripting, TCP/IP Network knowledge,  

 
This role should demonstrate knowledge and skills at SFIA level 5. 
 

 Systems Installation/Decommissioning 

 Customer Service Support 

 IT Infrastructure 
 
Knowledge required of the Digital Data and Technology Profession Framework (DDaT Skills 
Levels) for the Senior Engineer Infrastructure Operations role: 
 
https://www.gov.uk/government/publications/senior-engineer-infrastructure-operations-skills-
they-need/senior-engineer-infrastructure-operations-skills-they-need 
 

Skill Skill level 

Change management Working 

Incident management Working 

Ownership and initiative Working 

Problem management Working 

Service focus Working 

Technical specialism Working 

Testing Working 

Understanding of service management framework Awareness 

User focus Working 

 
  
Essential (Professional Qualifications and Accreditation): 
 

 A Levels / AS Level / NVQ Level 3 / Access to Higher Education Diploma / Advanced 
Apprenticeships. Preferably in a Computer Science, Computer Systems, Networking / 
Digital Data Communication or Science, Technology, Engineering or Mathematics 
(STEM) subjects or relevant job experience. 

 Agile Methodologies Foundation, BCS Agile Foundation Certificate or equivalent 
accreditation or relevant job experience. 

 ITIL Foundation V3 Certification or relevant job experience. 
 Technical Qualifications, Accreditation or relevant job experience (Linux): 

o Linux Qualifications 
o LPIC-1 
o LPIC-2 
o LPIC-3 
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Desirable: 

 Strong understanding with traditional windows servers and cloud services utilising 
virtualization technologies 

 Good working knowledge of certificate based authentication and security 

 Knowledge of Hosting, Virtualization, Red hat 

 Experience in working alongside many aspects of the ITIL3 environment such as 
production, problem & change management, and quality assurance. 

 The ability to create and support Operational Process documentation, for use across 
the business 

 Strong numerical and analytical skills 

 SDN ACI deployment experience 

 
 
Desirable: Digital Data and Technology Profession Framework (DDaT Skills Levels): 
 
https://www.gov.uk/government/publications/senior-engineer-infrastructure-operations-skills-
they-need/senior-engineer-infrastructure-operations-skills-they-need 
 

Skill Skill level 

Asset and configuration management Working 

Availability and capacity management Working 

Broad technical understanding Working 

Coding and scripting Awareness 

Continual service improvement Working 

 
Desirable (Professional Qualifications and Accreditation): 
 

 ITIL Foundation V4 Certification 
 Cisco ACI certification 

 Microsoft Certified System Engineer (MCSE) 

 Linux certification 

 NetApp certification 

    
 

CIVIL SERVICE BEHAVIOURS 

 

 Managing a Quality Service 

 Making Effective Decisions 

 Working Together 
 

CRITICAL SUCCESS FACTORS 

Success measured and evidenced by delivery against stated goals and objectives covering at 
a minimum: 

 Prioritises tasks and understands business needs. Measures the impact of their work. 
Ensures that services are available for users (99999 approach). Proactively manages 
problems which underpin service availability by employing programme, project and risk 
management methodologies appropriately. 

 Works in a no-blame culture and feels empowered to make judgement calls. Makes the 
right decisions at the right time based on the information and evidence available. Takes 
measured risks and learns from mistakes. Visualises, articulates and solves complex 
problems and concepts. Applies logical thinking and information from analysis using 
comprehensive tools and techniques to make and validate decisions. 

 Ensures that technical terminology is business-oriented. Translates technical 
terminology and asks the right questions to find solutions. 
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 Is a good team player and works effectively across IT operations. Is able to manage 

challenging relationships with internal and external teams and suppliers.  Demonstrates 

the FCO Services values and someone the engineers aspire to. 

 

 

Budget Responsibility?  
 
 N  

 
If YES, how much:  
 
£     N/A           
per annum. 
 

If NO can they authorise payments?     
 
N 

Reports to:  
(Role Title and Grade) 

Lead Engineer Infrastructure Operations or Service Owner 

Direct Reports: 
(Number and grades of 
staff) 

None 
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